Cny:Kba
PMHAHCOBOrro

YMNO/IHOMOYEHHOro

Bbl ABnaerTecb KANEHTOM

MUKpoPuHaHCOBOU opraHusauun?

MukpodpunHaHcosasa opraHmnsaumsa (MPO)

OTKa3bIBAETCH YOOBIETBOPUTb Bawm TpeboBaHnNA?

C1auBapa 2020 roaa

ONA yperynmpoBaHua crnopa go obpalleHuns B CyL,
Bbl OO0/1XXHbl 06paTUTbCA K PUHAHCOBOMY

YyNO/IHOMOYEeHHOMY*

[TopapoK obpaweHna K pUHAHCOBOMY YNOSITHOMOYEHHOMY **

-

®

o HanpaBneHua o6bpaleHunsa
$MHAHCOBOMY YNOSTHOMOYEHHOMY
o6bparuTtechb C 3asABJIEHNEM
(npeteHsuen) B MOO.

Ecnu Bbl He corslacHbl C OTBETOM
M®O vnu He nonyunnu ero B
YCTAQHOBJIEHHbIN CPOK, HanpaBbTe
o6pauweHne pUHAHCOBOMY
YNOJIHOMOYEHHOMY.

Nonyuurte peweHmne puHaHCOBOro
YNOJIHOMOYEHHOr O NO BalleMy
o6pauieHuto. MOO ob6s13aHa
UCMNOJIHUTDb pPeLleHne B CPOK,
yKa3aHHbINA B peLueHUu.

O

M®PO ob6a3aHa HanpaBUTb BaM OTBET B
TedyeHue 30 KaneHaapHbIX gHewn (B cnyJasx,
npeaycMoOTpPEHHbIX 3aKOHOM - B Te4YeHUue

15 pa6ounx gHewn).

O6palweHne MoxeT 6bITb HaNpaBJZIEHO

B 2/1IeEKTPOHHOU PopMe Yepes NINYHbIN KabnHeT
Ha canTte PUHAHCOBOIrO YNOSIHOMOYEHHOI 0. ***

B 3TOM cny4yae Bbl cCMOXeTe cneguTb 3a Xo40M
paccMoTpeHUs obpalLeHnsa B IMHHOM KabuHerTe.

B cnyyae, ecnu peweHne MHaAHCOBOIro
YMNOSIHOMOYEHHOIr o He UCMNOJIHEHO

B CPOK, MO BalleMy 3asBJIEHUNIO BblAAETCS
NCNOJTHUTEJIbHbIN OOKYMEHT And
NMPUHYOUTENBbHOIO UCMNOJTIHEHUSA peLueHUs.

OO

POrHAHCOBbBIN YNOJTHOMOYEHHbIN
paccMaTpuBaeTt obpalleHue, ecnm pasmep
Tpe6oBaHusa K MOO He npeBbilaeT

500 000 py6nen.

HoBbi nopsagok yperynmpoBaHUSA CopoB
ycTtaHoBnieH QepepasibHbIM 3aKOHOM OT

04.06.2018 N2 123-P3 «O6 ynoNHOMOYEHHOM
no npasaM notpebébutenenm GpUHAHCOBDbIX YCNYIr».

O6palweHune Takxxe MoxeT 6bITb HanpaB/eHo
B NMcbMeHHOU dopmMe no agpecy: 119017,

r. MockBa, CtTapOMOHETHbIN Nepeynok, oM 3,
AHO «COODY».

Moppo6bHas nHpopmauusa Ha opmumnanbHOM camTe PUHAHCOBOIO YNOoJIHOMOYeHHOoro www.finombudsman.ru

3apgaTb BONpOC:

8 (800) 200-00-10
6ecnsiaTHbIX 3BOHOK Mo Poccuun

[MogaTb obpaLleHue:

www.finombudsman.ru






